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 Initial Log On
• After your practice has completed the process to setup user accounts for My Patient 

Connections, you will be provided with a username and temporary password. When you 
login to My Patient Connections for the first time you will need to set your own password as 
well as answer security questions for password recovery.

• To log on to My Patient Connections, visit www.childrensmercy.org
• Hover your cursor over the For Health Care Professionals section and click on the link for 

Provider Portal.

• Once you are on the Provider Portal page, scroll down to the “I Want…” section and click the 
link for My Patient Connections.

• This will direct you to the login page for My Patient Connections. Enter in your username and 
temporary password and click “Log on”.

http://www.childrensmercy.org/
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• Enter in a new password. Retype to confirm and click OK.

• Next you will be prompted to answer three security questions. Do NOT skip this step. If you 
forget your password you will need to have answered these questions to reset/recover your 
password. 

• After you have answered all three questions, click Finish.
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 Password Reset
• If you forget your password and need to reset, you can do so from the My Patient 

Connections login page.
• Enter your username and click “Forgot Password”.

• Answer the security questions, enter your new password and click OK.


