
 

1st Option Contact your Social Worker 
2nd Option Call United Way 2-1-1 

 KANSAS MISSOURI 
“1 Stop Shops” UW, CC-Ks, EC, MSC, SCS UW, CC-Mo, BSC, CSL, DB, GC, MLM, SA, SCS, USC 
Child Care CCS, EC, HS-Ks CCS, DL. Special Needs Day Care: GS, OM, RC, CTLC, CCVI, SC 
Clothing CC-Ks, GW, SCS BSC, CC-Mo, CU, DB, SA, USC 
Mental Health JCMH, WMH North of River: TCM. Midtown: SP, TBH. Independence/Blue Spr: CoMH. South KC: RMH. Grief: 

CF, SH, TP. 
Developmental IT CCVI, CTLC, FS, HD-Mo. Education/IEP Advocacy: MP. 
Domestic Violence MH, Rose Brooks Bridge Program MH, Rose Brooks Bridge Program 
Employment KW FEC, JC, JVS, WEN 
Food UW, CC-Ks, SCS, SA UW, CC-Mo, CU, DB, HFN, MLM, SA 
Housing CC-Ks, HH, SA, JCHA, OHA, WHA.   

Shelter for Teens: TLC, CHY 
AP, CU, HM, HH, JaCHA, LSHA, NoKCHA, SA 

Immigration CC-Ks, KLS, EC, DLM CC-Mo, LAWMO, EC, GC  
Legal Assistance KLS, DRC LAWMO 
Medicaid KM MM 
Parenting SUP, PAT, EHS PAT, CAPA, CP, EC, FC, MR 
Public Assistance  Child care assistance, Child Support, Food Stamps, LHEAP 

(utilities assistance): SRS.  
 WIC: HD 

 Child care assistance, Child Support, Food Stamps: DFS.  
 WIC: HD.  
 LHEAP (utilities assistance): USC 

Spanish Speaking EC, DLM CC-Mo, DB, EC, GC, JVS, MR 
SSI/SSDI SS, KLS, DRC SS, LAWMo 

“Let me ask you some questions I ask every family.” 
I 
-Income  
-Insurance 

Do you have any concerns about making ends meet? 

Do you have any concerns about your child’s health insurance? 
H 
-Hunger 
-Housing Conditions 
-Homeless 

Do you have any concerns about having enough food? 
● Have you ever been worried whether your food would run out before you got money to buy more? 
● Within the past year has the food you bought ever not lasted and you didn’t have money to get more? 
 

Do you have any concerns about poor housing conditions like mice, mold, cockroaches? 
Do you have any concerns about being evicted or not being able to pay the rent? 
Do you have any concerns about not being able to pay your mortgage? 

E 
 
-Ensuring  Safety  (Violence) [DO NOT ASK IN FRONT OF CHILD 3 OR OLDER OR IN FRONT OF OTHER PARTNER/ADULT] “From speaking to families, I 

have learned that violence in the home is common and now I ask all families about violence in the home.  Do you have any concerns about 
violence in your home?” 

L 
-Legal Status (Immigration) What hospital was your child born in? 

● If not in U.S.: “Are you aware that your child may be eligible for benefits even though they were not born in the U.S.? If you would like, I 
can have a social worker come talk to you about some possible benefits your child may be eligible. Would you like me to do that?” 

P 
-Power of Attorney  
-Guardianship 

Are you the biological mother or father of this child? 
● [If not] “Can you show me the power of attorney or guardianship document you have?” 
●**PATIENTS >17+ with Mental Incapacity: Ask for Guardianship: Are you the biological mother 



AP: Amethyst Place- Mother’s recovering from substance abuse.   (816)  231-8782  
BSC: Bishop Sullivan Center- (816) 231-0984     
CAPA: CAPA (Child Abuse Prevention Association): 816-252-8388    
CC-Ks: Catholic Charities- 2220 Central, KCK 66102   (913) 621-3445   
CC-Mo: Catholic Charities-MO (816) 221-4377   
CCS: Child Care Source (Family Conservancy) 800-755-0838   
CCVI: Children’s Center for the Visually Impaired (816) 841-2284   
CF: Compassionate Friends: 816-941-3904   
CHY: Crisis Hotline for Youth (913) 621-4641, x346   
CoMH: Comprehensive Mental Health (816) 254-3652    
CP: Children’s Place (816) 363-1898    
CSL: Community Services League- (816) 254-4100   
CTLC: Children’s TLC 816-756-0780   
CU: City Union Mission 1310 Wabash, KC, MO 816-474-9380     
DB: Don Bosco Community Center: 531 Garfield, Kansas City, MO 816-691-2900  
DFS: Missouri Division of Family Services:  (816) 889-2000   
DL: Della Lamb 842-8040    
DLM: Dame La Mano: Family Conservancy (KS only) (913) 573-1110   
DRC: Disability Rights Center of Kansas Contact:  785-273-9661   
EC: El Centro (913) 677-1115      
EHS-Ks: Early Head Start 913-649-9714    
FC: The Family Conservancy 913-342-1110   
FEC: Full Employment Council- (816) 471-2330   
FS: First Steps: 573-522-8762     
GC: Guadalupe Center: 816-421-1015   
GS: Giant Steps Special Needs Day Program: 816-524-1234   
GW: Good Will Thrift Store 913-962-7500   
HFN: Harvesters Food Network (816) 929-3000     
HH: Homeless Hotline: 24 hrs, emergency shelter, referral for MO & KS (816) 474-4599 
HM: Hillcrest Ministries- (816) 781-8988   
HS-Ks: Headstart –  

Olathe 780-7000  
Shawnee Mission 649-6057 
Bonner Springs 441-2828  

HS-Mo: Head Start 418-5314   
IT: Infant-Toddler Services 800-332-6262   
JaCHA: Jackson County Housing Authority (816) 968-4100 or (816) 968-4104  
JC: Job Corps 800-733-JOBS (5627)   
JCHA: Johnson County Housing Authority 913-715-6600  
JCMH: Johnson County Mental Health (913) 268-0156    
JVS: Jewish Vocational Services (816) 471-2808   
KLS: Kansas Legal Services 1-800-723-6953  
KM:  KS Medicaid 866-305-5147, www.kancare.ks.gov  
KW: Kansas Works 1-877-509-6757   

LAWMo: Legal Aid (816) 474-6750     
LSHA: Lee’s Summit Housing Authority (816) 524-1100    
MH: Metro Hotline-for all battered women’s shelters (816) HOTLINE   
MLM: Metropolitan Lutheran Ministry (816) 931-0027   
MM: MO Medicaid 800-392-8030   
MP: MPACT 800-743-7634   
MR: Maddie Rhodes 816-471-2536    
MSC: Multi-Service Centers 
 Desoto 32905 W. 84th St.,   (913) 583-1152 
 Gardner  112 S. Elm, Gardner  (913) 856-7405  
 Spring Hill   (913) 592-2304  
 Blue Valley 7500 W. 149th Ter, OP  (913) 897-3991  
 North Central 12425 W. 87th Pkwy, Lenexa  913-715-6650 
NoKCHA: North KC, Clay, Platte, and Ray Counties Housing Authority (816) 630-7361 
OHA: Olathe Housing Authority 913-971-6260   
OM: Over the Moon 24 hr childcare 816-241-0536    
PAT-Ks: Parents As Teachers 913-780-7002    
PAT-Mo: Parents As Teachers www.patnc.org    
RC: Rainbow Center 816-229-3869   
RMH: Rediscover Mental Health (816) 966-0900   
SA: Salvation Army 913-782-3640   
SC: Sunshine Center 816-461-0893   
SCS: Shawnee Community Services 913-268-7746, 11110 W. 67th St. Shawnee, KS 
66203  
SH: Solace House: 913-341-0318   
SP: Swope Parkway Health Center (816) 923-5800   
SRS: Kansas Social and Rehabilitative Services (SRS)  

Now called Department of Children and Families (DCF) 
Johnson Co: 913-826-7300; 8915 Lenexa Drive, Overland Park, KS 66214 
Leavenworth: 913-651-6200; 515 Limit, Suite 100; Leavenworth, KS 66048 
Wyandotte Co: (913) 279-7000; 402 State Ave., Gateway 1 Center, KC, KS  

SS: Social Security Hotline (800) 772-1213   
SUP: Stand Up Parenting (former Tough Love) (913) 492-1200   
TBH: Truman Behavioral Health Children Services 816-404-5755   
TCM: Tri-County Mental Health (816) 468-0400   
TLC: TLC Emergency Shelter 913-764-2961   
TP: Turning Point 913.383.8700   
USC: United Service Community Action Agency 923-9400    
UW: United Way   2-1-1 or 816-474-5112     
WEN: Women’s Employment Network (816) 822-8083   
WHA: Wyandotte Housing Authority 913-281-3300  
WMH: Wyandot Mental Health (913) 287-0007, 24 hr crisis line (913) 788-4200  
 

 
 

Availability of Resources May Change Without Notice: Starting with Your Social Worker or United Way 2-1-1 is Always the Best First Step 


